Web Connect Conversion for Express Web Connect

Quicken Windows 2009-2011

As Onio Heritage Bank completes its system conversion, you will

need to modify your Quicken settings to ensure the smooth

transition of your data. You will need your customer ID and PIN.

OHIO It is important that you perform the following instructions exactly as
HERIT AGE described and in the order presented. If you do not, your online
B ANK banking service may stop functioning properly. This conversion

should take 15-30 minutes.

This update is time sensitive and must be completed before Friday September 30, 2011 at
3:00 pm.

BACK UP YOUR CURRENT DATA

1. Choose File menu = Backup (2009)

Choose File menu = Back and Restore = Back up Quicken file (2010 & 2011)

2. Specify which file to back up and where you want the backup saved in the Quicken
Backup dialog, and then click OK.
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DOWNLOAD THE LATEST QUICKEN UPDATE

1. (2009) Click on the Online menu and select One Step Update.
(2010 & 2011) Click on the Tools menu and select One Step Update.
2. Click Cancel if presented with Password Vault dialog.
3. Uncheck all boxes = Update Now in the One Step Update Settings dialog.

4. If an update is available, Quicken will provide a description of the update and

brief instructions for receiving the update.

5. When the update is completed, close Quicken. Reopen Quicken.

GET YOUR LATEST TRANSACTIONS

Choose Online Menu = Online Center
Select your financial institution from the Financial Institution drop-down list.
Click the E-mail tab (if available), then view or print any e-mails, if necessary.

Click Update/Send

o » W M PR

In the One Step Update Setting dialog, make sure all items are checked.
Enter your password => click Update Now.

6. If new transactions display in the Online Update Summary window, accept

them in your Quicken account register.

For assistance reconciling your account register, choose Help menu = Quicken
Help. In the Type in the word(s) to search for: prompt, enter Reconciling an

account.
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DEACTIVATE YOUR ACCOUNT FROM

EXPRESS WEB CONNECT

1. Click on the Tools menu and select Account List. Highlight the account you want to
deactivate and click no the Edit Details button.

@ Account List 0 Account List
Account List Account List
Account Name
Banking Account Name Transaction Downlaad &
Spending
Investments "
) Spending
Checking 0O Wt Warth
lAII Accounts Mortgage Checking & es (Improve Connection)
&
™ Hide this account in Quicken (lists, menus, reports) order . Money Market Account 0 ‘es (Direct Connect)
[~ Hide this account in Account Bar G
I Don't include this account in et worth total - :

1. Click the Online Services tab. In the One Step Update section, it will state the
connection method the end user is using. To disable the account, click on the
"Remove from One Step Update".

NOTE: If account is connected with Web Connect it will show an option to Remove
Connection. Click on this to deactivate the account.

‘el Account Detaits &

Account Details

| General Informan pe Services |

Target Credit Card woooen 466 - Tarret Mational Bank

Qe Step Update
This accounk is connected via o & Web Connect.
One Step Update iz activated. Remove from One Step Update
- Oinbre Paymer

Online payment iz not available.

[T Check lheie 1o view wour account on Quicken com

(3) | Belete Account | (Tax Schedule Info oK | | cancel
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ACTIVATE WEB CONNECT ONLY

IMPORTANT: Do not complete this section until after October 3rd, 2011.

1. Login onto your Ohio Heritage Bank’s website from an external browser to initiate a
download of Web Connect file into Quicken. When presented with the below
screen, choose the "Use an existing Quicken account” radio button

You are downloading transactions for the following

account:
= Financial Institution : ~ Target Mational Bank
® Account bype Credit Card

= Account number :

If you have set up an account in Quicken to track thiz account, choose “Use an existing
Buicken account' and then zelect it from the list. Othenwize, chooze "Create a new
Cluicken account' and Quicken will add one for you,

@1 s eisting Quicken account; |.T='EIE'§,E‘E_ Credit Card so-sus-si-4456 L!

. weage choose from the list.

" Create a new Quicken account, I-:':-,-'.iﬁ
Fleaze type an account name.

Continue || Cancel |

NOTE: Now the account will be connected via Web Connect. Quicken may prompt to
activate One Step Update after a successful Web Connect download. Please select No do

not activate and check the box to not be irorni ted aiain. Screen shot on the next page.
@ Activate One Step Update E|

Activate One Step Update

Connect to KeyPoint Credit Union directly through Quicken with One Step
update.

© Yes, activate One Step Update. | want to connect to KeyPoint Credit Union directly
through Buicker,
@ T " Mo, da not activate One Step Update. | Wark4p go to my financial institution website

R a every time | want to Lpdate my account dats:

Is anline banking safs?
Haw does Ouicken pratect my financial information?
Haw is this different from what | da today?

“what if | dan't have mp usemame and passward?
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REACTIVATE ONE STEP UPDATE (EWC)

1. Click on the Tools menu and select Account List. Highlight the account you

want to reactivate and click on the Edit Details button.

@ Account List 0 Account List
Account List Account List
Account Name
Banking Account Name Transaction Downlaad &
Spending
Investments "
) Spending
Checking 0O Wt Warth
lAII Accounts Mortgage Checking & es (Improve Connection)
&
™ Hide this account in Quicken (lists, menus, reports) order . Money Market Account 0 ‘es (Direct Connect)
[~ Hide this account in Account Bar G
I Don't include this account in et worth total - :

2. Click the "Activate One Step Update" button and follow the onscreen
prompts to complete the One Step Update activation process. Now the
account will be connected using Express Web Connect.

& Account Details E x|

Account Details

General Information | Onling Services

Savings al ING DIRECT - ING DIRECT
— O Step Update

This sceourd is connected via Web Connscl

One Step Update iz available, [ Activate One Step Update

A connection hat been made betwesn

this account and ING DIFECT. e REMOMS CONNECLIN
Onire Fayment

Duicken Bill Pay is availalle. | Activate Online Payment

™ Check hers to view pour sccount on Quicken com

{:?‘! Delete Account Tax Schedule Info | 0K Cancel
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1. Quicken will recognize transaction download is available. Select the Yes radio

button and click Next.

@ Account Setup EI
Account Setup Help
@ Transaction download available! Tam not sure what to select
This allaws pou to get information from your brokerage without lsaving Quicken

Do you want to download your balance and account activity directly from your

@@ Yes, connect ta Fidelity Investments through Quicken (recommended option)

ICU Your password and data are secure. Find out how

What does automatic
download mean?

brokerage using Quicken? Learn more sbodt
dowrloading activity from
your account

Can you explain these
options?

=4 Quicken protects you. How daes Quicken protect
my financial infarmation?

How does Quicken work with
my financial institution ko
protect my dats?

| cancel |

2. (2009 & 2010) Type your User ID and enter your password twice. Click Next.

@ Account Setup

Account Setup

Help

Connect to Fidelity Investments

* Log in to Fidelity Investments

Enter the same information you use to sign in to the web site for Fidelity Investments

Fidelity Investments User ID [ User Name
I
Fidelity Investments password

| Tl Protecting your financial information is critical

Reenter password == to us. We use the highest levels of security to protect
| this information, Learn more,

" 1 don't want to download transactions from Fidelity Investments now
Chaose this option if you don't yet hawve online credentials. You'll be able to Ffinish setting up wour account in
Quicken, but you'll have to enter all transactions manually.

What lagin information
should T use?

Do you have Direct Connect,
or did vou receive special
Direct Connect instructions
Fram your bank?

Do 1 need an account or
routing number?

How does Quicken waork with
my finandial institution ko
prokect mvy data?

| Cancel |

(2011) Type your User ID and enter your password. Click Connect.
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T Add Account

Add Account

Bank of America - All Other States

WEB: www bankofamerica.com | TEL: (300) 933-6262

Bank of America - All Other States User ID / User Name
for your online Bank of America - All Other States account

Bank of America - All Other States password
for ywour online Bank of America - All Other States account

[~ Save this password

(. Your credentials are safe
with Quicken

‘We use bank-level encryption to secure your login credentials, they
cannot be compromised

‘We use a read-only connection ko your bank., Ve cannot move or
transfer money

Learn more about our security

@ | Cancel
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Follow the prompt to activate your accounts. You will be presented with a list of

accounts available for online access. Ensure you associate the account to the appropriate
A account already listed in Quicken, by selecting “Exists in Quicken” and selecting the
matching account in the drop down menu.

Do not select “New in Quicken”.

If you are presented with accounts you do not want to track in this file, select Do not use
in Quicken. After linking the accounts, click Next.

(2009 & 2010)

'@ Account Setup g‘
Account Setup Help
I don't see the account 1
Add Your Accounts want ko add
I'm already tracking some of
We found the following accounts for you at Fidelity Investments these in Quicken, what
The checked accounts will be added to Quicken. should 1 do?

‘We also recommend entering an account nickname, which wil be displaved in Quicken.

Select Account Type Account nickname
™ 167185418 Brokerage Accountinvestment Investment £ Mew In Quicken

& Exists In Quicken [Brokerage account =

| Cancel ‘I Next »
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(2011)

T Add Account

Add Account
Bank of America - All Other States
1,7
We found the following Nickname | 1,2
1z
Myhccess Checking 2538 khecking ;I P\dd ;I '\’Iynccess Checking 2538 i
Myhccess Checking 6891 _hecking l_ink ;I '\’Iortgage Checking 1,c
i 4 =
Regular Savings §208 Ehecking 'I Add - add to Quicken | ,J
Link - ko existing GQuicken account 3 BofA Checkin
Bank of America American Express Card 9301 Eredit Card 'I | ¥ 99 g
Ignore - Don't download into Quicken Bof & Savings
Bank of America Platinum Plus Yisa 1251 Eredlt Card 'I e — e Checking-NetBank
Compass Bank.
Joint - BofA
Joint - Met Bank
4« Mortgage Checking
MetBank 12-mo CD
MetBank &-mo CD
Fima High Yield
Pima Savings
R\?,J | Cancel | ex _||

If you are presented with accounts you do not want to track in this file, select Ignore —
Don’t download into Quicken. After linking the accounts, click Next.

If you use the Password Vault, select Yes to store the Password in the Vault.
Otherwise, select No and click Next. (You can always add the Password to the vault
at a later time).
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You will receive confirmation that your account(s) have been added. Click Done.

@ Account Setup El
Account Setup Help
‘What does Connection Type
@ Setup Complete mean?

Wwhat dogs Transactions

7
Summary of accounts added Downloaded mean?

What is Online Bill Pay?

Transactions
Account Type Connection Type Downloaded Online Bill Pay

Erokerage Account Investment Direct Connect: 0  Disabled twhat is the To Do tab?

How do T view my register?

where should T go from
here?

Next Steps

" View the lagged accounts toreview and accept vour downloaded transactions,
4 [rou will do thiz each time you download new account activity]

Check the To Do tab in Quicken for other suggestions on how to make the most of Quicken

2
4

| Done

CONGRATULATIONS, you have completed the conversion!
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